pQC

BUSINESS QUALITY CERTIFICATION

AITHZH NIZTONOIHZHZ /
CERTIFICATION APPLICATION

NAHPO®OPIEZ OPTANIZMOY / ORGANIZATION INFORMATION

Enwvupia
Organization’'s name

AlevBuvon €dpag
Registered office address

YnokataoTiuaTa
Branches location(s)

A.O.M.
VAT Or TAX ID Number

YneuBuvog eniKoIVwVIag
Contact person

NopipgonoinTikd €yypaga Nai/ Yes
Legal documents

Ox1/ No

EpyoTtd&ia
Projects / work sites

A.Q.Y. TnA.
Tax office Tel. no.

Email

>UuBoulog ouoTAUATOG
dlaxeipiong
Management system consultant

Nouo6eoia / Kavovicuoi nou
agpopoUlv oTo Npoidv ri/Kal TNV
NApEXOUEVN unnpeacia
Legislation related to the
provided product / service

MNAHPO®OPIEZ MIZTOMOIHZIHE / CERTIFICATION INFORMATION

AITn6év Nedio
niotonoinong
Applied Scope of
certification

MpdTuno(a) ISO 9001 ISO 29993
Standard(s)
ISO 22301*  1SO 14001*
Y.A 1348 SO 39001*

To XuoTnua Alaxegipiong nou spappdlete gival idn nictonoinuévo;

A0 (npoosiopiore) / Other
(please define)

ISO 13485  ISO 50001 ISO/IEC 27001* 1SO 37001* 1SO 41001*
ISO/IEC 27701*
ISO 22000* ELOT 1435 ISO 21001 ISO 45001* HACCP

*MapakaAoUue Snwe¢ cUUNANPWOETE KAl TO
avTioToIXO NAPdPTNUA AKOAOUBWG.
*Please fill in the corresponding annex below.

Nai / Yes Ox1 / No

Is the implemented Management System already certified?

Av val, wg Npog nola NnpdTuUna;
If yes, according to which Standards?

Huepounvia A&ng nicTonoinTikoU/mv
Certificate(s) expiry date

EniBupeite va yivel yetapopd TnG niotonoinong;
Do you want to transfer the certification?

E 050-01/17%/26.10.2023

Nai / Yes Av NAI, napakaAoUue 6nweG anocTeIAETE TA eV
10XU nIoTONOINTIKA.
Ox1 / No If YES, please send the valid certificates.

SQCAPPLICATION
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BQCv AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

Hu/via évap&ng Thpnong cucTAPATog EmOuuntr nu/via
Starting date of management system compliance eniBewpnong / Desired
audit date

FA®wooa enikoivaviag / eyypdpwyv
Language of communication / documentation

EMNINEAO ENOMOIHMENOY XYXTHMATOZX AIAXEIPIZHZ / INTEGRATION LEVEL OF A MANAGEMENT SYSTEM

>T10 oUOTNUA TOU opyaviopoU SAsg o1 dlepyacies/d1adikacieg eival evonoinuéveg Nai / Yes Ox1 / No
(ouunepiAapfBavopévou Twv odnywy Epyaciag)
Integrated documentation set (including work instructions)

O1 avaokonnioelg Tng dloiknong yivovTal evonoinuéva yia éAa ta npdtuna Nai / Yes Oxi1/ No
Management Reviews consider overall business strategy and plan

O1 eowTepikég eniBewprioelg nou die€dyel o opyaviopdg vivovTal evonoinuéva yia éAa 1a npdtuna Nai/ Yes Ox1 / No
Integrated approach to internal audits

H noAITIKr Kal ol oTéxol nou BETel 0 opyaviopog eival evonoinuévol, Kabwg kai n dioiknaon Tou Nai / Yes Oxi1/ No
opyaviopou gival ungybuvn yia éAo 1o cucTnua
Integrated approach to policy and objectives, integrated management support and responsibilities

O opyaviopdg epapudlel pnxaviouous RBeAtimong (S1opbwoeig, dIopBwTIKEG evépyelEg) Nou gival Nai/ Yes Ox1 / No
gvonoinuévol yia éAa npdéTuna

Integrated approach to improvement mechanisms (corrective and preventive action measurement and

continual improvement)

NAHPO®OPIEZ EMIMAEKOMENOY ZTHN MNIZTONOIHEZH NPOZQMNIKOY /
INFORMATION OF STAFF INVOLVED IN CERTIFICATION PROCESS

YUVOAIKOG aplBudg npoownikou
Total number of personnel

MApoug anacxdéAnong Meplikri¢ anaoxdAnong Enoxikng anaoxoinong
Full time Part time Seasonal personnel
Qpdplo epyaciag Bdapdieg Mpoownikd avda Bapdia
Working hours Shifts Personnel per shift

AvaAuTIKA Neplypagr katavoung npocwnikoU / Detailed Description of Personnel Allocation

Aloiknon / Alaxeipion ZuoTruartog >xedlaoudg / Epeuva kal avantuén
Top Management / System Management Design / Research and Development
paupateia / EEunnpéTtnon nehatov MNwAnTég / Odnyoi / EEwTepIkoi
Secretariat / Customer Service Sales / Drivers / “Off line” Employees
Mapaywyr / YAonoinon Ynnpsaiag / AMeG dpaoTnPIOTNTES

Mpoowniké Epyaciag oe EykaTtaoTdoelg Other activities

TpiTwv

Production / Service Implementation /
Personnel Working at Third-Party

Facilities
Ap1Budg npoownikoU unepyoAdpwv ApaoTnpIdTNTEG UNEPYOAGR WY
Number of subcontractors’ personnel Subcontractor activities
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BQCv AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

MapakaAw avapepeTe Ta epyoTda&ia (NPOoWPIVESG EyKATACTACEIG) NoU epdpPdleTal To cUoTNPA KAl Tov dplBud Tou Npocwnikou
nou anacxoAeitar:
Please indicate the temporary sites where the system is implemented and the number of personnel employed in each of them:

TonoBeaoia / Location Ap1Buédg npoownikoU / Number of personnel

1.

o g A wN

*MapakaloUpe 6nw¢ cupdnAnpwoeTe To(a) avrioroixo(a) napdprnua(ra) akoAoUuOwg, énou givai
anapaitnto / *Please fill in the corresponding annex(es) below, if necessary

NMAPAPTHMA ISO 14001 (yia cucTiuaTa nepifaAAovTIKiG diaxeipiong)
ISO 14001 ANNEX (for environmental management systems)

Eknounég oTtov aépa Eknepndpevn evépyeia [BepudTnTa, akTivoBoAia,
Emissions to air ddévnon (B6pufog), pwg]

Energy emitted {heat, radiation, vibration (noise), light]
AnoppiPelg oto £€3aPpog AndBAnTa nou napdyovtal and Ti¢ SpaoTNEISTNTEG TOU
Releases to land Opyaviouou

Generation of waste

Anoppiyeig oTo vepd Xprion xwpou {PuUCIKA XapaKTNEIOTIKA, Xpron yng)

Releases to water Use of space (natural characteristics, use of land)

Xpron NpodTwV UA®Y, QUCIKKOYV NOPWV KAl EVEPYEIAS AAAN (npoodiopicTe)

Use of raw materials, natural resources and energy Other aspect (please mention)

Anaiteital Eykpion MNepifarrovTikedy Opwv rj unaywyn oe Mpdtuneg MepiBarlovTikég Aeoueloelg Nai / Yes
Government environmental approval is required Ox1/ No

MAPAPTHMA ISO 45001 (yia cuoTrijpara diaxeipiong Y&AE)
ISO 45001 ANNEX (for OH&S management systems)

®duaoikoi kivduvol (n.x. 8épufog, okdvn) WuxokolvwVvikoi Kivduvol (n.x. opydvwon epyaaciag, bullying)
Physical hazards (e.g. noise, dust) Psychosocial hazards (e.g. work organization, bullying)
Xnuikoi Kiviuvol (n.X. Xprion XNUIK®V ousIi®y, MnxavoAovikol Kivouvol (N.x. Xprion uNXavnudTtwy, KivoUuueva
PUTOPAPUAKWV) MEPN MNXAVWV)

Chemical hazards (e.g. use of chemicals, Mechanical hazards (e.g. use of machines, moving machine
pesticides) parts)

BioAoyikoi kivduvol {(n.x. JoOAUCUATIKEG aoBéveleg, HAekTpIkol Kivduvol (Nn.X. NAEKTPIOUSR)

1aTPIKA andéPBAnTa) Electrical hazards (e.g. electricity)

Biological hazards (e.g. infectious diseases,
medical waste)
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BQCV AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

Kivduvol Baciopévol oTnv evépyeia (n.x. Kivduvol Baciouévol oTnv Kivnon (n.x. Xeipokivntn JetTagpopd
akTivooAieg, BepudTnTa, dovioelg) POPTIWY, XpPion KUAMOUEVWVY KAIUAK®WY / oXNUATWYV)

Hazards based on energy (e.g. radiation, heat, Hazards based on movement (e.g. manual transport of cargo,
vibration) use of escalators / vehicles)

AAAol Kivouvol (npocdiopioTe)
Other hazards (please mention)

Exouv oupufei oofapd atuxiuaTa (Bavatngpdpa,
ATUXAMOTA PE PN AVACTPEYIPEG CWUATIKES
BAGBecg k.a.) KaTd TO NPoNyoUUEVO €TOG

Serious accidents (fatal, accidents with
irreversible physical damage, etc.) have occurred
in the previous year

A1aB€Tel o Opyavioudg Texvikd Aopaleiag? Nai Oxi A/JE
Does the organization have a Safety Officer? Yes No N/A
A1aB€Ttel o Opyaviouog latpd Epyaociag; Nai Oxi A/JE
Does the organization have an Occupational Doctor? Yes No N/A

A1aBéTtel o Opyavioudg Mpantry EKTipnon EnayyeAuaTikoU Kivdivou;

o . N Y Oxi1 /N
Does the organization have a process for the assessment of OH&S risks? ar/Yes x1/No

NMAPAPTHMA ISO 37001 (yia cuoTijpaTta Katd Tng dwpodokiag)
ISO 37001 ANNEX (for antibribery management systems)

To npoownikd PIAG NEPICOOTEPES TNG MIAG YAWOOES (kardotaon mou | Nai / Yes Av val,
anaitel ETAPEAOTI} 1j nou anoTpénei Toug emBewpnTéG va Soulevouv ave&dpTnTa); npoodiopioTe
Does staff communicate in more than one languages? (situation that Oy / No If yes, please clarify

requires interpreter(s) or prevents individual auditors from working independently)

O Opyavioudg éxel BuyaTpikEG r/kal ouvOedePéVeg ETAIPEIEG, Nai / Yes Av val,

Does the Organization have any affiliated companies, joint npoodiopioTe
ventures or/and partnerships? Ox1 / No If yes, please clarify
Yndpxel 10TOPIKS 1] EKKPEPEIG unoBéoeig dwpodokiag / Nai / Yes Av val,

S1apBopdg / noIvik®y adIknudaTwy; npoodiopioTe

Is there a history or pending cases for bribery / corruption/ Ox1 / No If yes, please clarify

criminal offenses?

Yndpxouv uecdloVTEG* OE CUVEPYATIEG OAG; Nai / Yes Av val,
(*dTopo 1j vouikri ovTéTnTa Nou aAANAemdpd ue Toug neAdres Tou Opyaviouou i ue I'Ip005|0p|'0T8
Snudcrous unaAiriAou yia Aoyapraocud Tou Opyaviouou eni npouribeiag i en’

apoiBri eniuxiag) Oxi / No If yes, please clarify

Does the Organization cooperate with intermediaries*?

(*person or legal entity that interacts with the organization’s clients or public officials
on behalf of the organization on a commission or success fee basis)

Yndpxouv cUVAAAAYEG Mou a@opoUV JIKAIOPATA, AJEIEG KAl CUVAAAAYEG Nou oxeTi{ovTal UE ONUOCIEG Nai/ Yes
oupBdoeig kal nou Pépvouv Toug unailArfAoug os ouxvri ena@r pe dnuocioug unaAiriioug;
Are there transactions related to rights or licenses and any transactions related to public contracts that Ox1 / No

bring employees into frequent contact with public servants?

Xwpeg dpaoTtnpionoinong opyavicuou
Countries where the organization has activity
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BQCV AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

NMAPAPTHMA ISO 22000 (yia cucThHATA ACPAAEIAC TPOPIHWV)
ISO 22000 ANNEX (for food safety management systems)

ApIBu6G pedetwdv HACCP
Number of HACCP studies

NAPAPTHMA ISO/IEC 27001 (yia cuctrjpara diaxeipiong acpdAeiag nAnpogopiwv) /
ISO/IEC 27001 ANNEX (for information security management systems) O

MAPAPTHMA ISO/IEC 27701 (yia cucTRHATa S1axeipiong Npoocwnik)V dedopévwv) /

ISO/IEC 27701 ANNEX (for privacy information management systems) ]
(Znueiwon: NMpokeluévou évag opyavioudg va nictonoinfei katd ISO/IEC 27701:2019 npénel va d1aB€Tel dn eQapUoyr] cUCTAUATOS
diaxeipiong cUupwva he 1o ISO/IEC 27001 (micTtonoinuévn rj 0x1) i va emiAé€el Tnv napdAAnAn nictonoinor] Tou e Bdon T1a duo
npdTUNa yia TNV ene€epyacia Npoocwnik®V SeSOUEVWY EVTOG EVOG CUCTAHATOG SIAxXeEipIonNG doPAAEIAG NANPOPOPIWV)

Already have a management system in accordance with ISO/IEC 27001 Yes (certified) Yes (non-certified) No
Responsible for ISMS

Statement of Applicability (please state the current edition and submit a copy)

Does a part of Organization’s personnel work remotely? Yes No If yes, how many?

Are there temporary sites where activities, included in the scope of certification, are implemented  Yes No
for a defined period of time?

If yes, please state the address and the type of the activity for each site:

Does the Organization have additional sites (branches)? Yes No

If yes, please state the address and number of personnel for each site:

Is part of the scope, subject to certification, implemented only in some of the above-mentioned sites / Yes No
branches?

If yes, in which branches?

Is there any ISMS related information that cannot be made available for review by the audit team because it Yes No
contains confidential or sensitive information, despite the fact that auditors are subject to a confidentiality code?

If yes, please clarify:

1. Organization works in non-critical* business sectors and non-regulated sectors*

Type(s) of business and

. 2. Organization has customers in critical* business sectors
regulatory requirements

3. Organization works in critical* business sectors

*Critical business sectors are sectors that may affect critical public services that will cause risk to health, security, economy, image and government ability to function
that may have a very large negative impact to the country.

1. Standard processes with standard and repetitive tasks; lots of persons doing work under the
organization’s control carrying out the same tasks; few products or services

Process and tasks 2. Standard but non-repetitive processes, with high number of products or services

3. Complex processes, high number of products and services, many business units included in the scope
of certification (ISMS covers highly complex processes or relatively high number or unique activities)

1. ISMS is already well established and/or other management systems are in place I:I

Level of establishment of

thelMS 2. Some elements of other management systems are implemented, others not
e

FACTORS RELATED TO BUSINESS AND ORGANIZATION

3. No other management system implemented at all, the ISMS is new and not established

F

. Few or highly standardized IT platforms, servers, operating systems, databases, networks, etc.
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BQCV AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

IT infrastructure 2. Several different IT platforms, servers, operating systems, databases, networks
complexity

3. Many different IT platforms, servers, operating systems, databases, networks

Dependency on outsourcing 1. Little or no dependency on outsourcing or suppliers
and suppliers, including
cloud services

2. Some dependency on outsourcing or suppliers, related to some but not all-important business activities

3. High dependency on outsourcing or suppliers, large impact on important business activities

Information System 1. None or a very limited in-house system/application development
development

2. Some in-house or outsourced system/application development for some important business purposes

3. Extensive in-house or outsourced system/application development for important business purposes

NMAPAPTHMA ISO 41001 (yia cuocTijpaTa S1axeipiong EYKATACTAGEWV)
ISO 41001 ANNEX (for facility management systems)

Ap1Budg NpoownikoU NoU anacxoAgiTal
Number of personnel employed

ApacTnpIGTNTEG OPYAVIOUOU YneuBuvol TunudTwyv Aoino
Organization activities Heads of Departments = nNpocwnikd
Other
personnel

Alaxeipion AkiviiTwy / Managing Real Estate or Sites
AleukplvioTe:

Alaxeipion Ynodouwyv / Managing Infrastructure
AlgukplvioTe:

Alaxeipion EEonAiopoU / Managing Equipment
AleukplvioTe:

Alaxeipion Aoyapiacuwv / Utilities Account Management
AleukplvioTe:

AAAeG YNooTnpIKTIKEG Ynnpeaoieg / Other Support Services

AlgukplvioTe:

NMAPAPTHMA ISO 39001 (yia cuctrjpara diaxeipiong odiki¢ Bordsiag) /
ISO 39001 ANNEX (for road traffic safety management systems)

ApacTnpeiéTNTESG opyaviopou / Organization activities

O ap1Budg Twv 0dny®V oTo GUVOAO ToU NpocwnikoU Tng eTalpiag unepBaivel To 40% Nai / Yes Ox1 / No
Number of drivers in the company's total staff exceeds 40%

Exouv oupBei cofapd 0dikd atuxnuaTta (BavaTngdpa, aTuXfiuaTa YE N avaoTPEPIHNEG CWHATIKEG Nai / Yes Oxi1/ No
BAdBecg k.a.) KATd To NPONYOUUEVO £TOG

Serious road accidents (fatal, accidents with irreversible physical damage, etc.) have occurred in the

previous year

ExkTeAoUvTal SPOPOASYIA O AVANTUCCOPEVEG XWPES M.X. XWPESG TNG APPIKNAG Nai / Yes Ox1 / No
Itineraries are operated in developing countries, e.g. African countries

Huspopnvia Ynoypari/ Zppayida
Date Signature/ Company Stamp
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